
Test results by subject

General info

Candidate Name Janet Aumann

Phone Number 646-315-6361

E-mail jaumann@collegebound.net

Test OBRIEN  (#9895cd36e16ff55b)

Date submitted 8/4/11

Elapsed time 26:43

Score 81 %
Evaluation Very strong knowledge

Results by subject

Subject All Correct Partially
 correct

IncorrectUnansweredPercentage
 Correct

Call Center 12 6 5 1 0 74.31%

Human Resources (US) 4 3 0 1 0 75.00%

Sales Concepts 4 3 1 0 0 83.33%

Customer Service 8 7 1 0 0 91.67%

Leadership Skills 5 5 0 0 0 100.00
%

Call Center Simulation 4 2 1 1 0 58.33%
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